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OFFICE OF THE GENERAL SUPERINTENDENT

CHRISTIAN MEDICAL COLLEGE VELLORE

_________________________________________________________________________________________________________
Notice inviting TENDER for PROVIDING CAR & BIKE PARKING MANAGEMENT SERVICES

21.03.2025
Dear Sirs,

Sealed quotations are invited from eligible Firms/ Organizations desirous to provide Car & Bike parking management services in Christian Medical College, Main Hospital Campus and CMC Vellore Ranipet Campus subject to following terms and conditions.The filled in application has to reach the General Superintendent’s office on or before 05.04.2025 till 12 noon. 

	Name of the work
	Car & Bike Parking Management Services

	Period of contract 
	1 year (renewable up to 3 years)

	Last date for submission of tender
	05.04.2025 Saturday (Till 12 noon)

	Address for the submission of tender


	The General Superintendent
No 3, Ida Scudder Road
Christian Medical College

Vellore – 632 004
Tamil Nadu.


General Superintendent

Christian Medical College Vellore
Tender Terms & Conditions 

1. The firm / organization should be registered and should have a minimum of 5 years experience in providing car parking management services with any of the Private / Govt. organizations.
2. Interested parties are invited to submit their proposals outlining their car parking mechanism, including details of valet parking services, pricing structure, and any additional features or services that would enhance the overall parking experience for users.

3. The filled tender application form has to be submitted in a sealed cover superscribed as “Tender for providing car & bike parking management services” to the Office of the General Superintendent, No. 3 Ida Scudder Road, Vellore – 632 004 on or before the date and time specified in this document.
4. An Earnest Money Deposit (EMD) of Rs.10000/- (Rupees Ten Thousand only) in the form of Demand Draft from a Nationalized bank in favour of CMC Vellore Association should accompany the tender application. 
5. EMD of unsuccessful bidders will be returned within six weeks from the date of opening.
6. Tender form incomplete in any respect will be summarily rejected. 
7. Quotation shall include monthly lease amount excluding GST. (Annexure 1)

8. The Competent Authority reserves the right to reject any or all tenders without assigning any reason whatsoever.
9. The tenders and other accompanying documents shall be made out only in English language.
10. The tenderer shall sign in all the pages of the Terms and Conditions in the document.
11. Tender is for providing car parking management services in Centenary ground in CMC Vellore, Hospital campus and CMC Vellore, Ranipet Campus.
12. Monthly lease amount shall be deposited before the 7th of each month for the previous month. 
13. An advance of two months of the lease amount has to be deposited before the start 
 of the contract. 

14. The period of agreement will be for 1 year and can be extended for a consecutive
term up to 3 years on mutual agreement. 
Scope of the Contract
15. Eligible CMC Staff will park their vehicles free of cost. Those Staff permitted by
G.S. Office to avail car parking by paying car parking charges, should be allowed to park at the stipulated rate.  Christian Institutions, Charity homes, Police, Revenue authorities and such other officials, as considered important by either GS or by the Officers nominated by him are permitted to avail free car parking facility. 
16. If any unauthorized persons other than the bonafide visitors to Hospital permitted by GS Office to park their car, will attract a penalty of Rs. 500/- per car.

17. Tenderer will be responsible for the cleanliness of the area.

18. Tenderer shall prevent Users of the area from smoking, use of alcohol, drugs, urinating etc. 

19. Tenderer shall prevent unauthorized entry of personnel who have no business 

 within the Institution and also prevent unlawful activities within the parking area.

20. Tenderer should maintain attendance, maintenance records, cleaning schedule & 

 other labour registers and has to be produced on request.

21. CMC shall earmark area for staff four-wheeler parking. On no account shall patient /visitor vehicles be allowed to park their vehicles in the car parking bay meant for staff members. For CMC, Town Campus, 50% slots to be provided for Staff and the remaining 50% slots to be provided for patients and their relatives visiting Hospital and for Ranipet Campus, 60% slots for patient parking & 40% slots for Staff and for Two wheelers - 30% will be paid parking and 70% will be free parking for Staff.
22. Tenderer shall ensure safety of cars parked in the car parking areas and make good to the owner any loss or damage caused to any of them. CMC will not be responsible for any loss or damage for the cars parked in these areas.

23. Tenderer shall employ trained personnel for manning the car parking areas. The staff employed should wear proper Uniform, ID card, shoes etc., The staff shall also be given raincoats, caps, torchlight, umbrellas etc.,
24. Staff employed should be paid their wages in accordance with the “Tamil Nadu Minimum Wages Act”. PF, ESI and other benefits shall also be provided accordingly. Proof of paying PF and ESI should be sent to the General Superintendent’s Office and CMC -Accounts Department regularly on a monthly basis.
25. Tenderer shall ensure that the staff employed behave in a polite manner when dealing with the Staff, Students, Patients and their attendants. 
26. The rates chargeable for bonafide visitors in CENTENARY ground is as below;
	For first six hours
	Rs. 50

	For additional hour
	Rs. 10

	Daily pass
	Rs. 150/-

	Monthly pass for Staff
	Rs. 600/-


Monthly Pass for Patients/Patients Relatives
	1 week charges
	Rs. 600/-

	2 week charges
	Rs. 1200/-

	3 week charges
	Rs. 2000/-

	4 week charges
	Rs. 2400/-


27. The rates chargeable for bonafide visitors in CMC Vellore, Ranipet Campus
	For first six hours
	Rs. 50

	For additional hour
	Rs. 10

	Daily pass
	Rs. 150/-

	Monthly pass for Staff
	Rs. 600/-

	Two-Wheeler charges for upto 12 hrs
	Rs. 10/-

	Two-Wheeler charges for 24 hrs
	Rs. 20/-


Monthly Pass for Patients/Patients Relatives

	1 week charges
	Rs. 600/-

	2 week charges
	Rs. 1200/-

	3 week charges
	Rs. 2000/-

	4 week charges
	Rs. 2400/-


(Note: All Charges mentioned above are inclusive of GST)

28. Subletting is not allowed.

29. Tenderer shall issue proper bills to all the staff and visitors. The bills provided should comply with all statutory regulations.

30. Tenderer shall be responsible to settle any dispute arising out of parking issues with the users. 
31. In case of any vehicle of suspicious nature being brought and parked, it has to be brought to the notice of CMC authorities. 
32. Tenderer shall approach Chief Security Officer of CMC, in case of any need / disputes.

33. Tenderer shall be liable for penal action in case of any car park violation brought to CMC notice by any affected person and found to be true.

34. CMC cannot be cited as the mediator or ultimate authority to settle any issue connected with car parking under any circumstances what so ever.

35. Adequate space should be left free to enable free movement of staff cars in Parking Facility.

36. Tenderer is not entitled (or) authorized to revise the parking charges upward without the approval of CMC under any circumstances.

37. Decision of the institution (CMC) is final on all matters connected with using the premises in whatsoever the manner and shall agree to abide by the terms and conditions imposed by CMC from time to time.

38. In case the contractor abandons the contract without prior information i.e. without providing one month’s notice in writing, the advance amount paid will be retained by CMC.

39. The tenderer shall ensure the following at their cost

a. Installation of Boom Barriers, cameras, slot markers and associated safety equipment and software

b. Installation of contactless payment

c. Proper display of Tariff in viewable location

d. Erection of appropriate sign boards 

e. Maintenance of the Bathroom located at the Car parking area. 

f. Drinking water

g. Hand sanitizer

h. Provision of Dust Bin – the waste generated inside the parking area shall be disposed by the tenderer appropriately. 

General Superintendent
ANNEXURE – I

Quotation for car parking management services at Christian Medical College Vellore, Town Campus
I am willing to offer a monthly lease amount of Rs. __________________________________/- (Rupees ___________________________________________________________________________________________________________________________________________________________________________________) plus GST.
Quotation for car parking management services at Christian Medical College Vellore, Ranipet Campus
I am willing to offer a monthly lease amount of Rs. __________________________________/- (Rupees ___________________________________________________________________________________________________________________________________________________________________________________) plus GST.
Signature of the Tenderer with seal

Date:

ANNEXURE - 2
PRE QUALIFICATION APPLICATION FORMAT FOR CAR & BIKE PARKING MANAGEMENT SERVICES AT CHRISTIAN MEDICAL COLLEGE, VELLORE
	S. No.
	Particulars / criterion
	 

	1
	Name of the Individual / Firm /Organization with address (telephone number /contact mobile no) along with brief description of background 
	 

	2
	Details of Registration no.
	 

	3
	Name of the Proprietor / Partners / Directors 
	 

	 
	Past experience in the field 
(please enclose testimonials / documentary evidence)
	 

	5
	Annual turnover in the last five years as per audited balance sheet, a copy can be enclosed
	 

	6
	PAN no.  (proof to be enclosed)
	 

	7
	GST Registration no.
	 

	8
	Name, Addresses, Tel. / Mobile nos. of two referee Institutions
	 


Signature of the Tenderer with Seal

             Name: 
ANNEXURE - 3
UNDERTAKING

To

The General Superintendent

Christian Medical College

Vellore – 632 004

Sir,


I, ________________________________________ S/o Mr. ______________________________________ having _____________________________________________________ R/o __________________________________ at ______________________________________________________________________________________________ hereby submit my tender for providing car & bike parking management services at Christian Medical College, Vellore Town Campus and Christian Medical Collge, Ranipet Campus.

I further affirm that I have read and fully understood the tender notice and agree to abide by all the terms and conditions laid therein, which are being signed in token of my acceptance.


After my offer is accepted, I will execute a formal agreement with CMC, Vellore within the period as may be prescribed by CMC and that I shall also be bound by all such terms and conditions laid therein. If I contravene any of the conditions of the agreement, I will forfeit my right to continue my business with CMC.

Signature of the Tenderer with seal




            Name:

NOTICE INVITING TENDER 


FOR PROVIDING CAR & BIKE PARKING MANAGEMENT SERVICES AT 


CHRISTIAN MEDICAL COLLEGE VELLORE


(CMC TOWN CAMPUS & CMC RANIPET CAMPUS)








